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Attachment 07 
OFFEROR INFORMATION, ACKNOWLEDGEMENTS, AND CERTIFICATIONS 

 
Offeror must provide complete responses to each item below. Insert your responses into this worksheet 
directly below each question or prompt. 

I. OFFEROR INFORMATION 

A. Company’s Full Legal Name: Sentinel Offender Services, LLC 
B. Primary Business Address: 1220 North Simon Circle, Unit C, Anaheim, California 92806 
C. Federal Tax Identification Number: 33-0929945 
D. Entity Type: 

☐ Sole Proprietorship 
☐ Partnership 
☒ Limited Liability Company 
☐ Corporation 

E. Artificial Intelligence Disclosure. Was artificial intelligence technology used in the development 
or completion of any portion of this proposal? (Check one of the below.) 
☐ Yes 
☒ No 

II. BUSINESS DETAILS 

A. Company Website. Provide a URL for your company’s website. 

SENTINEL RESPONSE 

www.sentineladvantage.com  

B. Company History. Provide a brief history of your company, including the year of its founding and 
any material acquisitions or mergers in which it has been involved. 

SENTINEL RESPONSE 

BRIEF COMPANY HISTORY INCLUDING YEAR OF FOUNDING 

Sentinel Offender Services, LLC (“Sentinel”) is one of the nation’s leading providers of electronic 
monitoring/offender services and has twenty-five (25) years of direct experience as an incumbent Electronic 
Monitoring contractor for WSCA Master Agreement #14600, NASPO Master Agreement #00212, and NASPO 
ValuePoint Master Agreement #22PSX0021. Sentinel has unparalleled experience in electronic monitoring and 
more specifically in successfully marketing national NASPO cooperative contracts, including but not limited to 
demonstrated by the following: 

+ Sentinel's Management Team has over 200 years of combined experience directly within the Electronic 
Monitoring industry  

+ Sentinel has twenty-five (25) years of direct experience as an incumbent Electronic Monitoring Contractor 
for WSCA Master Agreement #14600, NASPO Master Agreement #00212, & NASPO ValuePoint Master 
Agreement #22PSX0021 

+ For NASPO ValuePoint Master Agreement #22PSX0021, Sentinel is an incumbent Contractor in all three 
(3) categories, serving approximately fifty-four (54) Participating Entities 

+ Since 2012, Sentinel has returned over $440,000.00 in administrative fees to NASPO ValuePoint 
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+ Per the most recent NASPO ValuePoint Supplier Review, Sentinel remains the largest NASPO 
ValuePoint Contractor for Master Agreement #22PSX0021  

Since our founding in 1993, Sentinel’s core business operations have been solely focused on providing electronic 
monitoring services to criminal justice agencies nationwide. We are proud to remain an industry leader and to 
continue to bring innovative and progressive options to the agencies we serve. We provide 24 hours a day, 7 
days a week, 365 days a year electronic monitoring and supervision services to 250+ agencies across the United 
States from our International Organization of Standardization (ISO) 9001:2015 Certified National Monitoring 
Centers and from highly trained staff nationwide.  

Our professional staff of nearly 290 employees is dedicated solely to providing services within the offender 
management market. Currently, we have operations in 40+ states, operate 20+ office locations across the 
country, and monitor tens of thousands of participants nationwide daily through our wide array of services, 
products, and programs. We have electronically monitored and tracked more than 2.5 million offenders and 
completed more than 10 million face-to-face meetings with program participants ensuring compliance, addressing 
program fees, performing drug testing, changing participant schedules, and reporting to the agencies we serve. 
All of Sentinel’s services, products and technologies are specifically designed for corrections’ supervision and 
meet or exceed the requirements of the agencies we serve.  

In our 32+ years of operation, we have provided a wide array of services to offender supervision programs 
nationwide. We monitor participants who are pre-trial, post-sentence, and in custody of those agencies we serve, 
including both adult and juvenile populations. We continue to exhibit extraordinary depth in qualifications and 
experience, and we administer all aspects of our solutions-based programs in partnership, and in complete 
compliance, with the agencies we serve. Corrections agencies, sheriff’s departments, probation and parole 
departments, and courts can receive more electronic monitoring and offender management solutions through 
Sentinel than any other single service provider. These services include: 

+ Global Positioning Satellite (GPS) Tracking 
+ Radio Frequency (RF) Monitoring 
+ Alcohol Monitoring and Testing Services (Breath and Transdermal options) 
+ Victim Notification and Tracking Application 
+ Case Management Services, including Court Testimony 
+ Drug Testing Programs 
+ Voice Verification Programs 
+ Offender-Funded Programs 
+ Smartphone Check-in / Video Call Applications  
+ Wrist-Worn GPS Tracking Devices 
+ Court Reporting Programs  
+ Day Reporting Centers 

All equipment provided by Sentinel is the latest model available, and as a provider of electronic monitoring and 
tracking equipment, Sentinel stays at the forefront of technology to ensure we maintain our competitive 
advantage. The ability to offer this full continuum of services is evidence of Sentinel’s ability to provide extensive 
supervision scalability and program adaptability for our customers as they grow and require a wider breadth of 
monitoring solutions. All monitoring services are performed through Sentinel’s National Monitoring Centers 
located in California and Georgia, both of which have been adapted for remote monitoring in the event of an 
emergency or future Covid-like pandemic. 

—IMPORTANT SENTINEL ADVANTAGE— 
All of Sentinel’s technologies and services proposed herein are monitored directly by Sentinel’s own ISO 9001-
2015 Certified monitoring centers that are operational 24 hours a day, 7 days a week, 365 days a year. Sentinel 
owns, staffs, and operates both its Primary Monitoring Center and Secondary Monitoring Center. 
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for Sentinel to integrate a best‐in‐class GPS device with our state-of-the-art web-based electronic monitoring 
software application thus expanding our existing full continuum of products, software, and services. These 
strategic acquisitions have allowed Sentinel to deliver both industry-leading technology and unmatched customer 
service to those agencies we are fortunate enough to form partnerships with across the country. Sentinel will 
continue to explore similar opportunities to further enhance and advance our service capabilities to the 
correctional agencies we serve. 

Sentinel also has an extensive relationship with Alcohol Monitoring Systems Inc. (AMS) dba SCRAM Systems, 
the manufacturer of the proposed SCRAM Continuous Alcohol Monitoring (SCRAM CAM) bracelet that provides 
24/7 transdermal alcohol testing for hardcore drunk drivers and/or repeat high-risk alcohol offenders as well as 
the Remote Breath Pro handheld portable breath alcohol testing unit. As an AMS‐authorized Service Provider, 
Sentinel is a direct extension of AMS and the hands‐on representative in the field, offering comprehensive, 
responsive, and valuable services to Agencies. Sentinel’s staff have undergone extensive training in every facet 
of SCRAM Systems operations and has undergo an extensive AMS certification process, so the result is best-in‐
class program development, excellent service execution, and technical innovation. 

Our collaboration includes SCRAM Systems providing certified data analysts to review all CAM alcohol monitoring 
alerts with no need for the agency staff to initiate or request confirmation results, thereby, reducing 
officers/agency workloads. The collaboration between Sentinel and SCRAM Systems will provide Participating 
Agencies single-source admissibility. When an alert is detected, SCRAM Systems analysts analyze seven (7) 
individual pieces of criteria to determine if consumption has taken place, including equations to determine 
absorption and elimination rates, sample contamination, as well as characteristics to determine when a 
consumption event begins and ends. In addition, the review process identifies the presence of environmental 
alcohol and looks at key characteristics of the Transdermal Alcohol Concentration (TAC) curve to ensure that only 
true drinking episodes are confirmed. This process has been validated in numerous court hearings to date and 
Sentinel has worked with SCRAM Systems for more than 18 years in the provision of SCRAM devices to some of 
the largest alcohol monitoring programs in the United States. 

Additionally, Sentinel is authorized to resell the Shadowtrack Technologies ShadoWatch GPS watch device and 
Shadowtrack mobile applications and has deployed these services throughout the United States. ShadoWatch is 
the latest advancement and product offering in the offender electronic monitoring industry and offers agencies a 
wrist-worn GPS device for monitoring and supervising low risk clients assigned to electronic monitoring. 
ShadoWatch is a discreet wrist-worn one-piece GPS tracking device that helps properly monitor low risk program 
participant compliance. Also used for low-risk program clients, the Shadowtrack mobile applications utilize the 
client’s mobile phone to allow the participant to report on their schedules, provide confirmation of location, and 
directly communicate with agency officers. Please reference the Supporting Documentation (page 13) section 
of this Attachment for copies of Letters of Support from SCRAM Systems and Shadowtrack Technologies. 

It is important to note that Sentinel, as the prime contractor for any contracted services performed, maintains 
100% responsibility. Sentinel owns and operates our National Monitoring Centers located in Norco, California, 
and Atlanta, Georgia. Our monitoring centers are staffed with Sentinel dedicated employees 24 hours a day, 
seven (7) days a week, 365 days a year with trained personnel and Supervisors available on every shift. To 
additionally aid our eastern customers, Sentinel also has a Secondary National Warehouse located at 1005 
Alderman Drive, Suite 108, Alpharetta, Georgia 30005. With operations on both coasts, we can be of service 
and provide quicker equipment shipments to our customers. 

MISSION STATEMENT 

At Sentinel Offender Services, we are committed to helping create the best possible client management outcomes 
for our customers and the communities they serve. We demonstrate that commitment by offering high quality 
electronic monitoring hardware, innovative platforms and exemplary customer service maintained through our ISO 
quality certification. 
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We consistently demonstrate to our customers that we are a good partner by assisting them in achieving their 
goals. Sentinel works with our customers to continually recognize the changing needs of the offender supervision 
industry to ensure that we consistently deliver high quality service. Also, we recognize that our ability to provide 
the required and necessary equipment and services is facilitated by the professional relationship and cooperation 
established and maintained between our company and the staff of the agencies we serve. Our commitment is to 
assign well-qualified and trained staff who are aware of the critical functions for each of our programs. Our staff is 
dedicated to ensuring open lines of communication to facilitate change when necessary and offer suggestions 
when appropriate to promulgate better program results. 

 

C. Company Size. Identify the number of employees working for your company. 

SENTINEL RESPONSE 

Sentinel currently has 282 employees. 

 

D. Ownership Structure. Describe your company’s ownership structure. 

SENTINEL RESPONSE 

Sentinel Offender Services LLC, a Delaware Limited Liability Company, has the following Capital Structure: 

The parent company, Sentinel Offender Holdings, LLC, a Delaware Limited Liability Company, can be considered 
an Associated Entity per Section IX and owns 100% of Sentinel Offender Services, LLC with the following unit 
allocation: 

Robert Contestabile   2% 
Mark Contestabile   6% 
Donna Contestabile   1% 
Thomas Flies   3% 
Darryl Martin   3% 
Bison Capital Partners IV, L.P. 71% 
St. Cloud Capital 14% 

 

Officers Mark Contestabile President 
 Dennis Fuller  Chief Financial Officer 
 Darryl Martin  Chief Operations Officer 
 Yoganand Rajala Chief Technology Officer 

The Board of Directors for Sentinel Offender Holdings, LLC (and the operating Sentinel Offender Services, LLC) 
includes the following: 

     Mark Contestabile 
     Douglas Trussler 
     Lou Caballero 
     Ben Ham 
     Darryl Martin 
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E. Litigation. List all claims of non-performance or breach from customers in excess of $5,000, 
including all pending litigation matters (including civil, criminal, or appellate) or criminal 
convictions in the past 5 years for the company and all principals. Attach an additional document 
if necessary. 

SENTINEL RESPONSE 

Sentinel has been in the offender management business for 32+ years. This information is disclosed as required 
by this RFP. However, as these matters remain as open cases, we respectfully request that this information be 
held as confidential, and have labeled this text “CONFIDENTIAL”, to protect the identities of the parties involved. 
None of the existing or prior litigation is of size and scope to materially impact Sentinel nor the provision of 
services to the Participating Agencies. Sentinel’s legal team will aggressively defend these claims and seek 
dismissal, as Sentinel performed services in accordance with program procedures. These claims will not affect 
Sentinel’s ability to deliver on the contract and all Participating Addendums, as Sentinel carries substantial 
Insurance to minimize risk. 

Out of an abundance of caution to remove any potential non-compliance with our response, we are listing this 
open litigation. 

It is important to recognize, NONE of these claims are for Non-Performance, Breach of Contract nor are any 
of the plaintiff’s contracted government agencies/customers.   

CONFIDENTIAL 
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CONFIDENTIAL 

 

III. PROPOSAL CONTACT 

The Proposal Contact must be able to respond timely to communications from the Lead State. Offeror 
must, within 24 hours, notify the Lead State of any change to Offeror’s Proposal Contact. 

A. Proposal Contact Name: Mike Dean 
B. Proposal Contact Title: Senior Vice President of Sales 
C. Proposal Contact Email: mdean@sentineladvantage.com  
D. Proposal Contact Office Phone Number: (513) 336-2214  

Mobile Phone Number: (513) 884-4052 
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IV. ACKNOWLEDGEMENTS AND CERTIFICATIONS 

By signing below and submitting a response to this RFP, Offeror acknowledges and certifies the 
following: 

A. Debarment. (Check one of the below.) 

☒ Neither Offeror nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in public 
procurement or contracting by any governmental department or agency. 

☐ Offeror cannot certify the statement above, and Offeror will affix a written explanation to this 
attachment for review by the Lead State. If after reviewing Offeror’s written explanation the 
Lead State determines it is not in the best interest of the Lead State, Participating Entities, or 
Purchasing Entities to award Offeror a Master Agreement, the Lead State may reject 
Offeror’s proposal. 

B. Non-collusion. 
1. This proposal has been developed independently by Offeror and has been submitted 

without collusion and without any agreement, understanding, or planned common course 
of action with any other Offeror or supplier of Deliverables in a manner designed to limit 
fair and open competition. 

2. The contents of this proposal have not been communicated by Offeror or its employees 
or agents to any person not an employee or agent of Offeror and will not be 
communicated to any such persons prior to the RFP Close Date. 

C. Data Disclosure to Foreign Governments and Prohibited Technology. (Check one of the 
below.) 

☒ Offeror is not an entity subject to laws, rules, or policies potentially requiring disclosure of, or 
provision of access to, customer data to foreign governments or entities controlled by foreign 
governments, and Offeror’s offerings do not contain, include, or utilize components or 
services supplied by any entity subject to the same. Offeror’s offerings also do not contain, 
include, or utilize covered technology prohibited under Section 889 of the National Defense 
Authorization Act, as amended. 

☐ Offeror cannot certify all statements above, and Offeror will affix a written explanation to this 
attachment for review by the Lead State. If after reviewing Offeror’s written explanation the 
Lead State determines it is not in the best interest of the Lead State, Participating Entities, or 
Purchasing Entities to award Offeror a Master Agreement, the Lead State may reject 
Offeror’s proposal. 

D. Conflicts of Interest. (Check one of the below.) 

☒ Offeror represents that none of its officers or employees are officers or employees of the 
Lead State and that none of its officers or employees have a conflict of interest as defined by 
the laws, rules, or policies of the Lead State. 

☐ Offeror cannot certify the statement above, and Offeror will affix a written explanation to this 
attachment for review by the Lead State. If after reviewing Offeror’s written explanation the 
Lead State determines it is not in the best interest of the Lead State, Participating Entities, or 
Purchasing Entities to award Offeror a Master Agreement, the Lead State may reject 
Offeror’s proposal. 
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E. Required Insurance. Offeror agrees to acquire insurance from an insurance carrier or carriers 
licensed to conduct business in each Participating Entity’s state at the levels prescribed in 
Attachment 04, Sample Master Agreement. Offeror understands that this requirement is 
mandatory and will not be negotiated by the Lead State. 

F. NASPO ValuePoint Administrative Fee. Offeror agrees to pay an administrative fee and submit 
summary and detailed sales reports to NASPO ValuePoint in accordance with Attachment 04, 
Sample Master Agreement. All costs proposed by Offeror must be inclusive of the NASPO 
ValuePoint administrative fee. Offeror understands that the requirements in this section are 
mandatory and will not be negotiated by the Lead State. 

G. Marketing Plan. If awarded a Master Agreement resulting from this RFP, within 30 days of 
execution of the Master Agreement, Offeror will meet with NASPO ValuePoint marketing 
personnel to review and track progress on the marketing plan described by Offeror in Attachment 
08, Offeror Response Worksheet. 

H. Confidential, Proprietary, or Protected Information. As set forth in Attachment 01, RFP Terms 
and Conditions, if Offeror is claiming any portion of its proposal as confidential, proprietary, or 
protected, Offeror must complete the required sections of Attachment 11, Claim of Business 
Confidentiality, and submit with Offeror’s proposal a redacted copy of Offeror’s proposal, which 
must be clearly marked as such. Offeror may not mark pricing or Offeror’s entire proposal as 
confidential, proprietary, or protected. Submission of a Claim of Business Confidentiality does not 
guarantee that information claimed by Offeror as confidential, proprietary, or protected will not be 
subject to disclosure in accordance with applicable public information laws, rules, and policies. If 
Offeror fails to submit a redacted copy of Offeror’s proposal, or fails to claim information as 
confidential, proprietary, or protected in compliance with this RFP, Offeror releases the Lead 
State, NASPO, NASPO members, and entities represented on the Multistate Sourcing Team from 
any obligation to keep the information confidential and waives all claims of liability arising from 
disclosure of the information. 

I. Cancellation and Transfer. Offeror understands and agrees that the Lead State may, as set 
forth in Attachment 01, RFP Terms and Conditions, cancel this RFP or transfer this RFP to a new 
Lead State if the Lead State determines that such transfer is in the best interest of the Lead State 
and potential Participating Entities and Purchasing Entities. 

J. Conditional Awards. Offeror understands that awards and execution of a Master Agreement are 
conditional as set forth in Attachment 01, RFP Terms and Conditions, and Offeror agrees to hold 
the Lead State and NASPO harmless and release the Lead State and NASPO from any liability 
for damages arising from non-award or non-execution of a contract. 

K. Understanding of the RFP. Offeror has read the RFP in its entirety and understands and agrees 
to comply with all requirements set forth therein. Any conflicts in the materials composing the 
RFP and any issues relating to the content of the RFP, including instructions, requirements, or 
specifications Offeror believes to be ambiguous, unduly restrictive, erroneous, anticompetitive, or 
unlawful, have been brought to the attention of the Lead State using the process described in the 
RFP for asking questions or, if applicable, by filing a protest. In accordance with Attachment 01 
RFP Terms and Conditions, Offeror acknowledges and understands that any protest, claim, 
dispute, or action based upon a conflict or issue described herein must be filed no later than the 
RFP Close Date, and Offeror waives the right to file any protest, claim, dispute, or action based 
upon a conflict or issue described herein if not filed by the RFP Close Date. 
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SUPPORTING DOCUMENTATION 
Sentinel has provided the following supporting documentation as a supplement to this section of this Attachment: 

+ Letter of Support from SCRAM Systems (page 14) 

+ Letter of Support from Shadowtrack Technologies (page 15) 

+ International Organization of Standardization 9001:2015 Certificate (page 16) 
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